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ORDERING INFORMATION

This is our complete catalog. It contains all current
and forthcoming books and products. For your
convenience we have included one order form.
Simply indicate the number of copies of each item
you wish to order in the appropriate box and fill

in the billing and shipping information at the top.
When ordering prepacks (displays), please indicate
the number you wish. If you want backup stock,
write the quantity next to the book title. If you are
preparing your own order form, please include

the code numbers listed under each item in the
catalog. This will help us fill your order quickly
and accurately.

739 Jamestowne Road
Sleepy Hollow, IL 60118
Tel: (847) 428-4020
Fax: (847) 426-4650

How to use this catalog

Original invoice and packing slip are included
with shipment unless otherwise instructed.

You may choose either returnable or nonreturnable
discount schedules. Contact Workman Publishing
or your sales representative to establish terms of
sale. All prices, terms, and ship dates are subject
to change without notice.

Workman Publishing Company’s imprints

include Algonquin Books of Chapel Hill and
Artisan. Workman Publishing Company is

the distributor for Black Dog & Leventhal,
Greenwich Workshop Press, Storey Publishing,
and Timber Press. All book imprints and
assorted titles combine for order minimums.

e-mail: bookreps@kiwilink.co.nz

LIBRARY/SCHOOL SALES
Attn: Michael Rockliff
Tel: (212) 614-7572
Fax: (800) 344-3482

RETURNS POLICY
(RETURNABLE CUSTOMERS
ONLY)

Books and calendars are fully returnable in resalable
condition (no price stickers) beginning six (6) months
after invoice date. NO RETURN AUTHORIZATION
IS REQUIRED. Customer pays all freight and
handling costs on return shipments. Please include
your account number on chargeback and packing
list to ensure that credit will be issued correctly

to your account. Account numbers can be found
on your statement, packing list, or any invoice.

Return Credit: Calendar returns will be credited
at original purchase price. Book returns will be

(continued on inside back cover)
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(continued from inside front cover)

credited at the retailer’s highest earned discount.
Returns from customers with both warehousing
and non-warehousing accounts will be credited at a
blended discount factoring in both types of sales to
both accounts. Returns of more than one (1) carton
should be labeled, for example, 1 of 3, 2 of 3, etc.

Send books along with packing slip to: Workman
Publishing Co., Inc., ¢/o Banta Fulfillment
Services, Inc., 677 Brighton Beach Road,
Menasha, WI 54952. Returns sent to any other
location will be refused.

Workman Stationery is sold nonreturnable.

CLAIMS

All claims for shortages, shipping issues, and/or
damaged items must be made within 45 days of
receipt or they will not be honored.

NONRECEIPT

All claims for nonreceipt and/or requests for
Proof of Delivery (POD) must be made within 45
days of receipt of statement or they will not be
honored.

INTERNATIONAL

All terms mentioned herein pertain to domestic
sales accounts only. Please contact appropriate
international representative, listed on inside
front cover, for terms.

STOP ORDERS—BOOKSELLERS

Workman'’s Single Title Order Plan (STOP) enables
booksellers to order up to four items at a 40%
discount. Please add $3.00 to cover postage and
handling for the first item and 50 cents for each
additional item. In order to qualify for STOP
discount, booksellers must prepay their order.

MAIL-ORDER CATALOGS,
PREMIUM SALES, AND
SPECIAL SALES

Contact our Special Sales Department for
further information on calendars for use in
mail-order catalogs, as giveaways, and for
fund-raisers. Quotations are also available for
custom imprinting of calendars and books.

CONSUMER ORDERS

Consumers who are unable to obtain our
merchandise locally may order by mail at full
list price. Full payment must accompany your
order. Please add $3.00 to cover postage and
handling for the first item and 50 cents for each
additional item.




