
ORDERING INFORMATION
This is our complete catalog. It contains all current 
and forthcoming books and products. For your 
convenience we have included one order form. 
Simply indicate the number of copies of each item 
you wish to order in the appropriate box and fill  
in the billing and shipping information at the top. 
When ordering prepacks (displays), please indicate 
the number you wish. If you want backup stock, 
write the quantity next to the book title. If you are 
preparing your own order form, please include  
the code numbers listed under each item in the 
catalog. This will help us fill your order quickly  
and accurately.

Original invoice and packing slip are included 
with shipment unless otherwise instructed.  
You may choose either returnable or nonreturnable 
discount schedules. Contact Workman Publishing  
or your sales representative to establish terms of 
sale. All prices, terms, and ship dates are subject  
to change without notice.

Workman Publishing Company’s imprints  
include Algonquin Books of Chapel Hill and 
Artisan. Workman Publishing Company is  
the distributor for Black Dog & Leventhal, 
Greenwich Workshop Press, Storey Publishing, 
and Timber Press. All book imprints and 
assorted titles combine for order minimums.

RETURNS POLICY  
(RETURNABLE CUSTOMERS 
ONLY)
Books and calendars are fully returnable in resalable 
condition (no price stickers) beginning six (6) months 
after invoice date. NO RETURN AUTHORIZATION 
IS REQUIRED. Customer pays all freight and 
handling costs on return shipments. Please include 
your account number on chargeback and packing 
list to ensure that credit will be issued correctly  
to your account. Account numbers can be found  
on your statement, packing list, or any invoice. 

Return Credit: Calendar returns will be credited  
at original purchase price. Book returns will be  
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PHONE-IN ORDER REPRESENTATIVES

Book & Gift Stores: 

Tel: (800) 967-5630  
Tel: (800) 967-5635  
Fax: (800) 344-3482 
Rep: Jean Vargas–ext.7525
Rep: Lisa Cooper–ext.5620
Rep: Keska George–ext. 7581

Library/School:  
Michael Rockliff
Fax for Library/School  
orders only: (800) 344-3482

Gift Stores: Jean Vargas
Fax for Gift Store orders only: 
(800) 521-1832

Mail-Order Catalogs: 

Regan Clancy  
Fax for Mail-Order Catalog 
orders only: (212) 254-8098

Premium Sales:  
Jennifer Mandel

CUSTOMER SERVICE

Manager: Shirley Ortiz  
Asst. Manager: Marisol Caballero  
Supervisor: Natalya Pilguy 
Accounts A–F: Emilia Hernandez 
Accounts G–M: Arlene Berrios 
Accounts N–S: Joy Espaillat 
Accounts T–Z: Jenny Liu  
Fax: (212) 674-5792

CREDIT DEPARTMENT

Director: Philip C. Gerace  
Manager: Peggy Gerak 
Accounts A–F: Christine Torres 
Accounts G–O: Mildred Perdomo 
Accounts P–Z: Angelica Torres 
Fax: (212) 674-5792

U.S. BOOK TRADE 
REPRESENTATIVES

Midwest

Heinecken & Associates 
Beth Chang 
233 N. 48th M-155 
Lincoln, NE 68504 
Tel: (800) 449-0138 
Tel: (402) 476-6199 
Fax: (800) 947-5694 
Fax: (402) 476-9984

West Coast

Book Travelers West 
John Gould 
1160 Brickyard Cove Rd. 
Richmond, CA 94801 
Tel: (510) 620-0322 
Fax: (510) 620-0922

Southwest

Steven Pace  
225 Varick St.  
New York, NY 10014  
Tel: (212) 614-7780 
Fax: (800) 521-1832

South

Fujii Associates Inc.  
Don Sturtz  
1400 W. 47th Street 
Suite 4  
LaGrange, IL 60525 
Tel: (708) 354-2555  
Fax: (708) 354-6534

New England & Mid-Atlantic

Como Sales 
Henry Hirsch 
799 Broadway 
New York, NY 10003 
Tel: (212) 677-1720 
Fax: (212) 533-9385

U.S. GIFT SALES 
REPRESENTATIVES

ND, SD, NE, KS, MO, IA, MN, 
WI, MI

Anne McGilvray & Co. 
Minneapolis Gift Mart 
10301 Bren Rd. West 
Orange Gallery Room 378 
Minnetonka, MN 55343 
Tel: (952) 932-7153 
Fax: (952) 912-0273 
www.annemcgilvray.com

NY, NJ, Eastern PA, DE,  
MD, VA, Washington, D.C., 
KY, OH

Ivystone Group, Inc. 
301 Commerce Dr. 
Exton, PA 19341 
Tel: (610) 524-6400 
Fax: (610) 524-6429

WA, OR, AK

Ted Weinstein & The Company 
He Keeps 
6100 4th Ave. South 
Suite #282 
Seattle, WA 98108 
Tel: (206) 763-9474 
Fax: (503) 223-8105

MT, ID, WY, UT, CO

The Long Sales Group 
1669 Denver Merchandise Mart 
451 E. 58th Ave. 
Denver, CO 80216 
Tel: (303) 294-0191 
Fax: (303) 294-0193

IN, WV, Western PA

Son & Associates 
2169 Aspenwood Lane 
Columbus, OH 43235 
Tel: (614) 766-8282 
Fax: (614) 766-7221

INTERNATIONAL 
REPRESENTATIVES 

Canada

Thomas Allen & Son Limited  
390 Steelcase Road East 
Markham, Ontario L3R 1G2 
Canada 
Tel: (905) 475-9126 
Fax: (905) 475-6747 
24-Hour Order Dept: 
Tel: (800) 387-4333 
Fax: (800) 458-5504

Australia

Hardie Grant  
85 High Street  
Prahran 3181, Victoria  
Australia  
Tel: 61 3 8520 6444  
Fax: 61 3 9827 6422  
www.hardiegrant.com.au

New Zealand

Susan Holmes 
Bookreps NZ 
5/8 Rugby Road 
Birkenhead 
Auckland 10 New Zealand 
Tel/Fax: +64 (09) 419-2635 
e-mail: bookreps@kiwilink.co.nz

Southern CA, AZ, NM, NV, HI

California Marketing  
Associates, Inc. 
110 East 9th Street, Suite C-1300 
Los Angeles, CA 90079-2827 
Tel: (213) 452-7000 
Fax: (213) 452-7010 
www.cmagifts.com

ME, VT, NH, MA, CT, RI

Eric Berman & Associates, Inc. 
1000 Technology Park Drive  
Northeast Market Center  
Showroom 108  
Billerica, MA 01821 
Tel: (978) 670-0108 
Fax: (978) 670-7108

TN, MS, AL, GA, NC, SC, FL

225 Unlimited, Inc. 
2111 East Michigan Street 
Suite 225 
Orlando, FL 32806 
Tel: (407) 894-6675 
Fax: (800) 846-1309 
Showroom: Atlanta Mart #1718 
www.225unlimited.com

TX, OK, AR, LA

Anne McGilvray & Co. 
2332 Valdina Street 
Dallas, TX 75207 
Tel: (214) 638-4438 
Fax: (214) 638-4440  
www.annemcgilvray.com

Upstate NY

Jack Wandner Co. 
6181 Jamesville Toll Rd. 
Jamesville, NY 13078 
Tel: (315) 469-7657 
Fax: (315) 469-7657

Northern CA and NV

Jenny Hammons & Associates 
1160 Brickyard Cove Road 
Suite 108  
Richmond, CA 94801 
Tel: (800) 606-6471 
Fax: (800) 861-4769 
www.jennyhammonsco.com

IL

Rep Factor  
739 Jamestowne Road  
Sleepy Hollow, IL 60118  
Tel: (847) 428-4020  
Fax: (847) 426-4650

United Kingdom

Melia Publishing Services, Ltd.  
2a Meadrow 
Godalming 
Surrey 
GU7 3HN England 
Tel: 44 1483 869839 
Fax: 44 1483 869845
e-mail: melia@melia.co.uk

THE REST OF THE WORLD

Asia

Michelle Morrow Curreri 
Fax: (978) 921-7577 
e-mail:  
michelle@curreriworldsvs.net

Europe

Bill Bailey Publishers’ 
Representatives 
Fax: 44 1626 331080 
e-mail:  
info@billbaileypubreps.co.uk

Latin America, Caribbean, 
South America

Cynthia Zimpfer 
Orquidea 15 
Col. Jardines de Delicias 
Cuernavaca, CP 62330 Morelos  
Mexico 
Tel/Mexico: 52-777-315-3674 
Tel/USA: 1-973-486-8292  
Fax/USA: 1-206-600-5135 
e-mail: czimpfer@earthlink.net

All Other Export Markets

Workman Publishing  
225 Varick St. 
New York, NY 10014 
Attn: Inka Winter, Export Director 
Tel: (212) 614-7715 
Fax: (212) 614-7704 
e-mail:  
international@workman.com

INTERNATIONAL RIGHTS 

Attn: Kristina Peterson, Director 
International Publishing  
Tel: (212) 614-5617  
Fax: (212) 614-7704  
e-mail:  
internationalrights@workman.com

LIBRARY/SCHOOL SALES

Attn: Michael Rockliff  
Tel: (212) 614-7572 
Fax: (800) 344-3482

WORKMAN PUBLISHING
225 VARICK STREET, NEW YORK, NY 10014-4381

(212) 254-5900     (800) 722-7202     GENERAL FAX: (212) 254-8098     www.workman.com

How to use this catalog



 
 
credited at the retailer’s highest earned discount. 
Returns from customers with both warehousing  
and non-warehousing accounts will be credited at a 
blended discount factoring in both types of sales to 
both accounts. Returns of more than one (1) carton 
should be labeled, for example, 1 of 3, 2 of 3, etc. 

Send books along with packing slip to: Workman 
Publishing Co., Inc., c/o Banta Fulfillment 
Services, Inc., 677 Brighton Beach Road, 
Menasha, WI 54952. Returns sent to any other 
location will be refused.

Workman Stationery is sold nonreturnable.

CLAIMS
All claims for shortages, shipping issues, and/or 
damaged items must be made within 45 days of 
receipt or they will not be honored.

NONRECEIPT
All claims for nonreceipt and/or requests for 
Proof of Delivery (POD) must be made within 45 
days of receipt of statement or they will not be 
honored.

INTERNATIONAL
All terms mentioned herein pertain to domestic 
sales accounts only. Please contact appropriate 
international representative, listed on inside 
front cover, for terms.

STOP ORDERS—BOOKSELLERS
Workman’s Single Title Order Plan (STOP) enables 
booksellers to order up to four items at a 40% 
discount. Please add $3.00 to cover postage and 
handling for the first item and 50 cents for each 
additional item. In order to qualify for STOP 
discount, booksellers must prepay their order.

MAIL-ORDER CATALOGS, 
PREMIUM SALES, AND  
SPECIAL SALES
Contact our Special Sales Department for  
further information on calendars for use in  
mail-order catalogs, as giveaways, and for  
fund-raisers. Quotations are also available for 
custom imprinting of calendars and books.

CONSUMER ORDERS
Consumers who are unable to obtain our 
merchandise locally may order by mail at full  
list price. Full payment must accompany your  
order. Please add $3.00 to cover postage and  
handling for the first item and 50 cents for each 
additional item.

(continued from inside front cover)


